Customer responsibility in case of an accident
T FE AL 723G D BEROFIHIZOWT

@ In the event of an accident, you must pay the deductible.

@ If you enroll in the Collision Damage Waiver (CDW) when using your rental car,
you can be compensated for the amount of deductibles for objects and vehicles.

® However, if you violate the rental agreement, or if reasons for exemption of
the insurance agreement or the compensation system apply, the insurance /
compensation system cannot be used. Be aware that, in that case, you must bear any
damages due to an accident.

® A Non Operation Charge (NOC) is assessed as compensation for business
interruption in the case of accident, theft, malfunctions and other problems that are
not the responsibility of the rental car company.
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*You will still be responsible even if you have Collision Damage Waiver
(CDW).

*Charges may vary, depending on whether the vehicle is (or can be)
returned to the originally designated location.
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Main road signs in Japan
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Traffic lane designations Bus lane Crosswalk Service area
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Expressway Expressway exit Emergency Emergency
entrance directions telephone parking zone
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Fuel
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"Regular” is gasoline with an octane number of about 90.
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"High octane" is gasoline with an octane number of 98 to 100.
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@ Diesel (light/gas oil) /¥l (71 —¥ L)

"Diesel" is fuel that is used exclusively in diesel-powered vehicles.
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There are three types of fuel: regular, high octane, and diesel (light oil).
When renting a vehicle, confirm the type of fuel that is used for that
vehicle. If you fill it with the wrong fuel, you may damage the vehicle.
Repairs will then have to be made by the rental company. The cost of such

repairs will be borne by you, the customer.
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Other driving precautions
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© Some models of cars in Japan are equipped with a foot brake or a keyless entry system.
For more details, contact our staff.

® Horn honking is not very customary in Japan. Refrain from frequently using the horn.

@ In principle, park the car in a parking lot. (On-road parking is prohibited on most
roads.)

© When using a car navigation system to scarch for the route to a destination, the casiest
way is to use the MAPCODE"* or phone number of the destination.

® Before crossing a railroad crossing, stop the car before the crossing to check for safety.
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*MAPCODE is a registered trademark of Denso Corp.
% MAPCODE (287> — DB SR T o

o

Car Rental Guide

L& =M AR

o

—RAEEA 2BV Y h—HE




Persons who wish to drive in Japan but are residents of another country
and do not have a Japanese driver's license must have a passport and
“International Driving Permit" that complies with the Geneva Convention.
If you do not have your passport and International Driving Permit with
you, a rental car cannot be leased to you, even if you have a reservation.
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International Driving Permit that complies with Geneva Convention
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Permit displaying "Convention on International Road Traffic of 1949"

"Convention on International Road Traffic of 1949" ERRENTUL\BHD

*'Convention on International Road Traffic of 1949" will be displayed on
International Driving Permits issued by Geneva Convention member countries.

*International licenses issued by the International Automobile Association (IAA)
cannot be used in Japan.

“International driving permits of the 1968 Vienna Convention cannot be used
in Japan.

*Vehicles that can be driven vary depending on whether the stamp is A, B, C, D,
orE.

*Persons who have a driver's license from Switzerland, Germany, France,
Belgium, Slovenia, Monaco, or Taiwan must have their license and a Japanese
translation of it. The Japanese translation must be issued by the aforementioned
country's or region’s embassy or consulate in Japan, or by the Japan Automobile

Federation (JAF).

*An International Driving Permit will be valid for one year from the date of
issue. An expired permit cannot be used.
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In Japan, vehicles are driven on the left-hand side of the road.
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A red light means "Stop." When a green arrow appears, cars can
proceed in the direction of the green arrow, even if the light is yellow

or red.
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According to the Road Traffic Act, each person in a motor vehicle
must wear a seat belt. Whether you are the driver or a passenger, be
sure to wear your seat belt.
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A child seat must be attached and used for children under six years

of age.
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Speed limits are assigned to all roads, including general roads and
toll roads. Please observe the speed limit and drive safely. Also,
be aware that some roads are monitored by automated speed
monitoring systems. Be careful not to speed!
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The Road Traffic Act prohibits parking in certain areas. When
parking, be sure to use a parking lot.
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Driving under the influence of alcohol is prohibited by law.
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Use of a handheld cell or smart phone while driving is prohibited by law.
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Expressways (toll roads) include a gate marked "ETC # H " (ETC only).
This indicates that the gate is part of the "Electronic Toll Collection
System." Vehicles not equipped with dedicated ETC equipment and
an ETC card cannot use this gate. If your vehicle is not equipped
with the ETC equipment and card, use the gate marked " —f% " (General)
when using an expressway. Depending on the location, payment will
be made either at the entrance or exit.
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All accidents must be reported to the police, whether they are serious
physical injury accidents or just minor accidents (such as a scraped
headlight, or stripped paint from a bumper scrape). If you are involved
in an accident, immediately stop your vehicle. If someone is injured,
take action as described in steps 1 to 3. For all other property damage
accidents, take action as described in steps 2 and 3.
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Aid the injured. (Call 119.)
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First, give aid to anyone who is injured. After that, quickly move the
rental car to a location where it will not obstruct traffic.
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Contact the police from the scene. (Call 110.)
ZORHhOBHEA~OMEHM (110 %)

Both the person at fault and victim are obligated to report to the
police. An accident certificate will be required at a later date, so take
the steps necessary for that as well. If you fail to report an accident
to the police, a Collision Damage Waiver (CDW) cannot be applied.
Be sure that an NOC is issued.

BREAORIHIIMES ., #EERTICRBENTIONTVET,

%H. FROFEHEPLELLZYETOT, LELFHEIEL TS,
Fi— B RS A . B - R R AR E (CDW) (1358
HEhEE¥A, NOC I35 ELET.

Contact the car rental agency (company) from the scene.
ZDHHhOL I — oAt BRI

Referring to the car rental agreement, contact the agency's customer
service representative. Please note that for accurate information
exchange, this may take a little time.
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